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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re United States Patent Application of: 
Applicants: HESTER, Rex 

Application No.: 09/411,663 

October 4, 1999 



Date Filed 
Title: 



ENABLING QUALITY 
VOICE COMMUNICATIONS 
FROM WEB PAGE CALL 
CONTROL 



Docket No.: 
Art Unit: 
Examiner: 

Customer No. 



EXPRESS MAIL CERTIFICATE 

I hereby certify that I am mailing the attached documents to the 
Commissioner for Patents on the date specified, in an envelope 
addressed to Mail Stop Issue Fee, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 223 13- 1450 and Express Mailed 
undeUhej)ro^isiojis o&£rCFR 1 . 10. 



October 14, 2005 



4253-101-RCE 
2665 

TRAN, Thien 



23448 



Date 



EO 006 182 567 US 



Express Mail Label Number 



SUBMISSION OF FORMAL DRAWINGS IN U.S. PATENT APPLICATION 
NO. 09/411,663 

Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Sir: 

In response to the October 12, 2005 Notice Regarding Drawings in the above-identified patent 
application, wherein new formal drawings were required, consistent with the Notice of 
Draftsperson's Patent Drawing Review dated October 12, 2005, enclosed and submitted herewith 



4253-101-RCE 



are new formal drawings for Figures 1-4B, in substitution of the originally filed correspondingly 
numbered patent drawings. The new formal drawings overcome all objections in the Notice of 
Draftsperson's Patent Drawing Review. 

With this submission of new formal drawings, all formal matters relating to the issuance of the 
application have been completed. 




Steven J. Hultquist 
Reg. No. 28,021 
Attorney for Applicants 



INTELLECTUAL PROPERTY/ 
TECHNOLOGY LAW 

Phone: (919)419-9350 

Fax: (919)419-9354 

Attorney File No.: 4253-101-RCE 
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FROM : HESTER FAX NO. : 9198375713 Oct. 14 2005 12:28PM PI 




¥L -to ( 



Under Secretary of Commerce for Intellectual Property and 
Director of the United States Patent and Trademark Office 



APPLICATION NUMBER g 


FILING/RECEIPT DATE 


| FIRST NAMES APPLICANT 


1 ATTORNEY DOCKET NUMBER 


09/411663 | 


10/04/1999 


| HESTER. REX R_ 


1 031523600001 



Rex R Hester Examiner 
367 Roscoe Road pECETVEU TRAN. THIEN 

Bear Creek NC 27207 " ' „ A n ^c 

OCT 1 4 2000 



Art Unit Paper Number 

2665 



Date Mailed: 10-12-05 

Notice Regarding Drawings x ^ 

Corrected drawings for the above-identified application, received in the USPTO on _10/04/1999 

05/21/2003 are still not acceptable for the reason(s) identified on the attached PTO-948' 

Applicant is given one opportunity to correct the informalities within a two-month tin™ period 
from the mailing date of this Notice. THIS TIME PERIOD IS NOT EXTENDABLE 
UNDER EITHER 37 CFR 1.136(a) OR 1.136(b). Failure to take corrective action within 
the set period will result in abandonment of the application. 



ATTACHMENT: PTO-948 Notice of Draftsperson's Patent Review 



RETURN CORRECTED DRAWINGS TO: 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



BEST AVAILABLE COPY 



P.O. Box 1450, Alexandria, Virginia 22313-1 450 -www.usito.qov 
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Form PTO-948 (Rev. 06/03) 
Application No. 



U.S. DEPARTMENT OF COMMERCE 
U.S. Patent and Trademark Office 



NOTICE OF DRAFTSPERSON'S PATENT DRAWING REVIEW 



I (insert dalc l If) kffa. U 3 

>ved by the Draftsfcrson binder 37 CF*1.84 0/ 1.152. 



arc; 



The drawing(s) filed ( 

A. approved 1 

B. _^z£ss>ohjcctcd to by the Draflsperson under 37 CFR 1.84 or 1.152 for the reasons indicated below. Corrected 

drawings are required. 



1. DRAWINGS* 37 CFR 1.84(a): Acceptable 
categories of drawings; Black ink or 
Color (3 sets required). 

Color drawings arc not acceptable until petition is 

granted. Fig(s)_ 



Pencil and non black ink not permitted. Fig(s) 

2. PHOTOGRAPHS. 37 CFR 1 84(b) 

One (1) full-tone set is required. Fig(s) 

Photographs may not be mounted. 37 CFR 1 .84(c) 

Photographs must meet paper size requirements of 

37 CFR 1.84(f). Fig(s) 

, Poor quality (half-tone), Fig(s)_ 



3. TYPE OF PAPER* 37 CFR 1 84(e) 

_1 Paper not flexible, strong, white, and durable. 

. Fi«(s)_ 

Erasures, alterations, ovenvritings. interlineations, 
^ folds, copy m achine marks not accep ted. / / / ry 

Fi g ( S y— - l-^rip 

4. SI2E OF PAPER. 37 CFR 1 .84(1): Acceptable 
sizes: 

21 .0 cm by 29.7 cm (DIN size A4) or 
21.6 cm by 27.9 cm (8 l/2x 1 1 inches) 

All drawing sheets not the same size. 

Sheel(s) 

Drawings sheets not an acceptable si74. Fig(s) 

5. MARGINS. 37 CFR 1.84(g): Acceptable margins: 
Top 2.5 cm Left 2.5 em Right 1 .5 cm Botto m^ ,0 c jp 

>>C Margins not acceptable. Fig(s) 
_£z£rTop(T) ^^Lcft(L) 

JK^Right(R) Bottom ()3) 

oTvlEWS. 37 CFR 1.84(h) 
REMINDER: Specification may require revision tn 
correspond to drawing changes, e.g., if Fig. I is 
changed to Fig, 1 A, Fig IB and Fig. IC, etc., the 
specification, at the Brief Description of the Drawings, 
must likewise be changed. 

Views not labeled Separately or properly. 

Fig(s) 

7. SECTIONAL VIEWS. 37 CFR 1.84(h)(3) 

Sectional designation should be noted with 

Arabic or Roman numbers. Pig(s) 



8. ARRANGEMENT OF VIEWS. 37 CFR 1 ,84(i) 
Words do not appear on a horizontal, lefl-to-Hght 

fashion when page is either upright or turned so 
that the top becomes the right side, except for 
graphs. Fig(s) , 

9. SCALE. 37 CFR l.84(k) 

Scale not large enough to show mechanism 

without crowding when drawing is reduced in 

size to two-thirds in reproduction. 

Fig(s) : 

10. CHARACTER OF LINES, NUMBERS, & 
LETTERS. 37 CFR 1.84(1) 

_ ^iL incs, numbers & letters not uniformly thick and 
well defined, clean, durable* and black (poor line 
quality). Fififs ) ^US 

11. SHADING. 37 CFRl.&4(m) ^ 
Solid black areas pale. Fig(s) - 



Solid black shading not permitted. Fig(s)_ 



12. NUMBERS, LETTERS, & REFERENCE 
CHARACTERS. 37 CFR 1 .84(p) 
^^Jumbers and reference characters out plain and 

legible, Firfri ™ 
*>^Ftgure legends are poor, Fig(s)_ 



Numbers and reference characters not oriented in 

the same direction as the view. 37 CFR 1 84(p)( I ) 
Fig(s) 

English alphabet not used. 37 CFR 1 ,84(p)(2) 

y Fig(s) ' 

Numbers, letters and reference characters must be 
at least 32 cm (1/8 inch) in height. 37 CFR 
1.W(P)(3). Fig(s ) 

13. LEAD LINES. 37 CFR l,84tq) 

Lead lines missing. Fig(s)_ 



14. NUMBERING OF SHEETS OF DRAWINGS. 
37CFRL84(t) 

Sheets not numbered consecutively* and in Arabic 
numbers beginning witrfn umber 1." Sheets) ^ 

15. NUMBERING OF VIEWS. 37 CFR I 84(u) 
Views not numbered consecutively, and in Arabic 

numerals, beginning with number l.Pig(s) 

16. DESIGN DRAWINGS. 37 CFR 1.152 
Surface shading shown not appropriate. 

Fig(s)_ 

Solid black surface shading is not permitted except 

when used to represent the color black as well as 
color contrast. Fig(s) _ 



COMMENTS: 



Viewer T^^gT" Date t&//7^{o,C~ 

if you have questions, call (705) 30S-mm.C^S>C{^fZ^ Attachment to Paper No. 



* U-3. GOVERNMENT PRINTING Off IC£; 2003^00-153 



Steven Hultqui 




From: 

Sent: 

To: 

Subject: 



[Nhan.Tang@USPTO.GOV] 
ctober 14, 2005 2:12 PM 
Steven Hultquist 

RE: Formal Patent Drawings for U.S. Application No. 09_41 1 ,663 



Dear Mr. Steven J. Hultquist: 
The drawings are acceptable . 

Regards , 

Nhan Tang 

2 900 South Tower 

703-305-0333 Ext. 132 

Original Message 

From: Steven Hultquist [mailto:hultquist@iptl.com] 
Sent: Friday, October 14, 2005 2:43 PM 
To : Tang , Nhan 
Cc : RexHester 

Subject: Formal Patent Drawings for U.S. Application No. 09_411,663 

NOTICE: This e-mail message and all attachments transmitted with it may contain legally 
privileged and confidential information intended solely for the use of the addressee. If 
the reader of this message is not the intended recipient, you are hereby notified that any 
reading, dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. If you have received this message in error, please 
notify the sender immediately by telephone (919.419.9350) or by electronic mail 
(hultquist@iptl.com), and delete this message and all copies and backups thereof. Thank 
you . 

Nhan Tang 
Drawings Review 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Mr. Tang: 

Per our discussion a few minutes ago, attached is a copy of the formal drawings for the 
subject US patent application. Please confirm by return e-mail that these drawings are 
satisfactory for issuance of the US patent on the present application, and that same 
overcome all informalities noted in connection with the October 12, 2 005 Notice Regarding 
Drawings . 

Sincerely, 

Steven J. Hultquist 
Principal 

Intellectual Property/Technology Law 
P.O. Box 14329 

Research Triangle Park, North Carolina 27709 United States of America 
telephone: 919.419.9350 

facsimile: 919.419.9354 and 919.401.1807 http://www.iptl.com/ 
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